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Installing, configuring and using Blink Softphone

INSTALLATION AND CONFIGURATION

Download the software from: http://icanblink.com/download.phtml
Select the “Blink Qt for Microsoft Windows” link.

Run the installation program “Blink-Installer.exe” and click on “Next”
@ Setup - Blink - %

° Welcome to the Blink Setup
Dl Wizard
(BTN

A state of the art  This will install Blink version 1.4.2 on vour computer,

easy to use SIP client
It is recommended that yvou close all other applications before
conkinuing.

Click Mext ta continue, or Cancel bo exit Setup.

2009-2015 AG Projects
All rights reserved.

Accept the agreement and click “Next”
o Setup - Blink G = =

License Agreement .
Please read the following important information before continuing.

Pleaze read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Copyright {c) 2009-2011 AG Projects http://ag-projects.com A
Blink License

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS "AS IS™ AND ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TQ, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITMESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWMER. BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES {INCLUDING, BUT NOT LIMITED TO, PROCUREMENT

OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR ¥

()1 do not accept the agreement
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Click on “Next”. If you don’t have Bonjour installed in your PC we recommend to install it.
o Setup - Blink d = =

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

Bnr\jnur Support

To use Bonjour networking with Blink you must install the Apple Bonjour SDK.
The SDK installer will be launched after Blink installation has been completed
if it's not already installed. You must be logged in as a system Administrator
to perform this operation.

Install in the default folder and click “Next”
5} Setup - Blink o = =

Select Destination Location
‘Where should Blink be installed?

‘ Setup will install Blink into the following folder.

To continue, dick Mext, If you would like to select a different folder, dick Browse.

C:\Program Files (x86)\Blink| Browse...

At least 61.0 MB of free disk space is required.

Leave Blink as the folder name and click “Next”
o Setup - Blink (as = =

Select Start Menu Folder
Where should Setup place the program's shortcuts?

3
Setup will create the program's shorteuts in the following Start Menu folder.
[E——

To continue, dick Next. If you would like to select a different folder, didk Browse.

’ﬁ Browse...

[[]Den't create a Start Menu folder
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Cck “Next” .

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Blink, then
dlick Next.

Additional icons:

Click “Install”

Ready to Install
Setup is now ready to begin installing Blink on your computer,

Click Install to continue with the installation, or dick Back if you want to review or

change any settings.

Destination location: ~
C:\Program Files (x88)\Blink

Start Menu folder:
Blink

[ ek | mml ] | cancel |

‘You will be guided through the steps necessary to install
Bonjour SDK. To get started, dick Next.

2.0.2.0 x54
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Accept the terms and click “Next”
i Bonjour SDK. “

License Agreement

FPlease read the following license agreement carefully.

APPLE INC.

SOFTWARE DEVELOPER KIT (SDK) SOFTWARE
LICENSE AGREEMENT

BONJOUR FOR WINDOWS

PLEASE READ THIS SOFTWARE LICENSE
AGREEMENT ("LICENSE") BEFORE USING THE
SOFTWARE. BY USING THE SOFTWARE, YOU ARE o

A/CDCCIMS TA DE DALIMA DV TUC TCDAMS AC TUIe

()1 do not accept the terms in the license agreement

cept the terms in the ficense agreement;

Click "Next”
i Bonjour SDK. B

Please read the following information.

About the Bonjour SDK

The Bonjour SDK contains everything you need to create
Bonjour-enabled applications that run on Windows.

System requirements

Bonjour for Windows supports Windows XP Service Pack 2
or later, but we strongly recommend either:

*Windows XP Service Pack 3
*Windowe Victa Sanira Parck 2 &

Click “Install”
iz

Installation Options
Select folder where Bonjour SDK fles will be installed.

Bonjour SDK “

Destination Folder
// C:\Program Files\Bonjour SDKY Change...

Cancel

< Back

Click “Finish”

Tel: +1 (346) 444-3555 | Fax: +1 (281) 617-4258 | www.pbxonthecloud.com



Or?l’Eex it
Cloud )

i Bonjour SDK “

Congratulations.

Bonjour SDK has been successfully installed on your
computer,

Click Finish to quit this Installer.

Cancel

< Back

Click “Finish”
o Setup - Blink L) = =

@ein

A state of the art  Setup has finished installing Blink on your computer, The
easy to use SIP client application may be launched by selecting the installed icons,

Completing the Blink Setup Wizard

Click Finish to exit Setup.

2009-2011 AG Projects

If you get this screen related to Windows Firewall, put a checkmark on BOTH Public and Private networks and click “Allow Access”

B Windows Security Alert X

@ Windows Firewall has blocked some features of this app

‘windows Firewall has blocked some Features of blink.exe on all public and private netwaorks,
a Name: blink. exe
Publisher: Unkniown
Path: Cpragram files (x86)\blink\blink. exe

Allow blink. ez o communicate on these networks:

Private netwarks, such as my home or work netwark.

Public networks, such as those in airports and coffee shops {not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewsal?

GAIIOW ACCESS Cancel
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Select “Add an existing SIP account” and type:

Display name: Your name or Extension number and your name depending on your preference.

SIP address: zzz@xyyy.pbxonthecloud1l.com where zzz is your extension number and xyyy is your Company Code, which are the 4
letters that identify your company with PBX On The Cloud service. Normally x is the first letter of your Company name first word and
yyy are the first 3 letters of your Company name second word. If your Company name has only one word, then xyyy will be the first 4
letters of the Company name.

Password: Your extension password. Ask your PBX On The Cloud representative for it.

o Add Account ?

Add account

Select whether you want to add a SIP account you already have or create a
new one and then fill in the requested information.

(®) Add an existing SIP account

() Create a free SIP account

Display name: |Name Lastname
SIP address: | 102@xyyy.pbxonthedoud1.com

Password: |esssssssss

Click “Add”
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Click on Blink, then on Accounts, then on Manage Accounts

@ Elink - O X
Blink Call  Tools  Window
@ 401@csol phxonthecloudl, com -

|q Search Conkacks or Enter Address

. 5oL 401
w

Switch ba Calls

¥ Tesk

\. Test Call

LY

‘i’:’ ' Test Conference

¥ Al Contacts

\. Test Call

—

‘i:’ ' Test Conference

+ S M e B ) §
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Click on “Server Settings” tab and make sure the “Always use my proxy for outgoing sessions” field is checked.

Type: xyyy.pbxonthecloud1.com in the Outbound Proxy field (Following the same naming convention as before, where xyyy is your
Company identification code.

Port: Port where your server resides. Ask your PBX On The Cloud representative for it.

D

Accounts | Audio  Logging  Advanced

7 Bonjour Account Information | Media | Server Settings | Metwork | Advanced
611@potemiql.ddns.us

612@raut.pbxonthecloudl.com
100@xyyy.pbxonthecloudl.com
611@raut.pbxonthecloudl.com
203@:50I.§bxonthecloud1.com Qutbound Praoxy: |xyw.pbxonﬂ1edoud1.com | Port: |5081I E| Transport:
101 @:xyyy.pbxonthecloudl.com
102@xyyy.pbxenthecloudl.com

SIP Proxy

Always use my proxy for outgoing sessions

Auth Username: | |

MSRP Relay

Always use my relay for outgeing sessions

MSRP Relay: Relay address taken from DNS Port: 2855 = Transport: TLS ~

Extra Server Settings

Voicemail URL: |Discovered by subscribing to 102@xyyy.pbxonthedoud1.com

¥CAF Root URL: |Taken from the DNS TXT record for xcap. xyyy. pbxonthedoud1.com

Server Tools URL:

Conference Server:

Close the previous window and you are ready to make and receive calls.
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USING THE SOFTPHONE

You can delete the 4 default contacts that come with the softphone by right-clicking on each name and then clicking on “Delete”:
(=] Blink - = B

Blink (Call Devices History Tools
203 @potcesol.ddns.us -
q Search Contacts or Enter Address
Ext 203 POTC @ Available -
L Add an activity note here
Switch to Calls
¥ Test
® . Audio Corg =
r test@con Start Audio Call
R Call Test Start Chat Session
3333@sp Send SMS
Q Echo Tes.t -
4444@sip) Send File(s)...
% WUC Confi
w}f 200201@ Request Desktop from Audie Conference
¥ Bonjour Meight Share My Desktop with Audio Conference
Add Group
Add Contact
Edit
Delete
Undo Delete
+ Slmom A
TO ADD CONTACTS

right click on the Contact section and select “Add Contact” and type:
SIP Address: Extension number or phone number
Display Name: Name of the Contact

Group: Select the Group of Contacts

(%] Contact Editor v

SIP Address: |user@domain

Display Name: |Contact Name 1

Group: | Office he Clear

Preferred Media: | Audio -
SIP Aliases: |List of SIP addresses separated by ;
Storage Place: Local -
Subscribe To Presence

Subscribe To Dialogs

Cancel Add
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TO DIAL AN EXTENSION OR PHONE

Double click on the Contact (If defined previously) or:

Type the extension or phone number you want to dial in the “Search Contacts or Enter Address” field and hit <Enter>.
To hangup, press the Red Phone icon in the call window.

To put the call on hold, press the || icon in the call window

To record the call, press the ® button in the call window. (Recordings will be in the following directory:

C:\Users\Your_User_Name\AppData\Roaming\Blink\recordings\xxx@potcxyyy.ddns.us where Your_User_name is your PC login
username, xxx is your extension number and xyyy is the 4 letters of your Company code.

o Blink * = E' o Blink * = E'

Blink Call Devices History Tools Blink Call Devices History Tools
203@potccsol.ddns.us - 203@potcesol.ddns.us -
Q) search Contacts or Enter Address q Search Contacts or Enter Address

Ext 203 POTC @ Available b l Ext 203 POTC @ On the phone~ *
1 Add an activity note here Add an activity note here

Switch to Calls Switch to Contacts

s 2 Nicolas Office

303 PCOTC Audio

303 0:00:00 Ringing... (@]

' Alex Home

204

Alex Office

104

Conference Bridge
700

Echeo Test
*43
l Extension Number
65

Nicolas Home
201

' Micolas Office
101
' Office Hours Toggle
271

Paging
200

; Rummel Home
202
1 Rummel Office
102
l Simulate incoming call

+ a1 = | f 1 Hangup all Conference E ]
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TO TRANSFER A CALL TO ANOTHER EXTENSION

Unattended Transfer (Blind Transfer): When on a call, press “##” followed by the extension you want to transfer to.

Attended transfer (You can announce the transfer to the other party): When on a call, press *2 followed by the extension number
you want to transfer to, wait for the other party to answer, announce the transfer and hang up.

TO DO A CONFERENCE CALL
Dial the first extension. Once the call is established, dial a second extension (That will put the first call on hold).
Then drag the second call window over the first one and the conference is established. Note the blue line changes from the second

call to include both calls):

o Blink * = E' o Blink * = E'

Blink Call Devices Histery Jools Blink Call Devices History Tools
203@potccsol. ddns.us - 203@potcesol. ddns.us -
Q Search Contacts or Enter Address Q Search Contacts or Enter Address

l Ext 203 POTC @OCnthephone v Ext 203 POTC @®Onthephone v

Add an activity note here l Add an activity note here
Switch to Contacts Switch to Contacts

Micolas Home Micolas Home

Audio (PCMU 8kHz) Audio (PCMU 8kHz)

0:01:27 On hold (ule]~] 0:02:29 @JnJe]q)

303 POTC 303 POTC

Audie (PCMU 8kHz) Audio (PCMU 8kHz)

0:01:00 (ule ]| 0:02:12 @]n]e]r)

Hangup all Conference Hangup all Conference

You can also press the “Conference” button at the bottom of the window, and select “Conference all signed sessions”

TO MUTE THE RING TONE
You can mute the ring tone when someone calls you by pressing the “Bell” icon on the bottom of the window.

TO MUTE YOUR MICROPHONE
While on a call, you can mute your microphone by pressing the “Microphone” icon at the bottom of the call window.

HELP FOR BLINK
Windows and Linux: http://icanblink.com/help-gt.phtml
Mac OS: http://projects.ag-projects.com/projects/blinkc/wiki/Help For Blink Pro
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