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Installing, configuring and using X-Lite Softphone (By Counterpath) on Windows

INSTALLATION AND CONFIGURATION

Download the software from:
http://www.counterpath.com/x-lite-download

Once in the download page above, click on “here”:

Download X-Lite 4.9 for Windows

Run the installation program and click on “Run” when asked:
[ Open File - Security Warning M‘

Do you want to run this file?

@ Name: ..las_martinez\Downloads\¥-Lite_4.9.6_82158.exe
Publisher: CounterPath Corporation
Type: Application
From: CAUsers\nicolas_martinez\Downloads\X-Lite_4.9..,

|

Always ask before opening this file

I ~Z= While files from the Intemet can be ussful, this file type can
s patentially ham your computer. Only run software from publishers
= you trust. VWhat's the risk 7

L

If you get this window, click on “OK”:
'Setup ﬂ‘

I@' X-Lite must first install the prerequisite programs. This may take some
T time
- Microsoft NET Framework 4.6.2
Press OK to continue.
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If you get this window, place a checkmark

on “l have read and accept the license terms” and click on “Install”:

o Microsoft NET 2015

= o) |

NET Framework 4.6.2 Setup
Please accept the license terms to continue.

.NET

MICROSOFT WINDOWS OPERATING SYSTEM

Download size estimate: ome

Download time estimates: Dial-Up: 0 minutes

Broadband: 0 minutes

For data collection information, read the Microsoft Privacy Statement.

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

JNET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a

(8] (w]

[ Install

] [ Cancel

If you get this window, click on “Finish”:

o Microsoft NET 2015

=)

Installation Is Complete

.MET Framework 4.6.2 has been installed.

Check for more recent versions on
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Click on “Next” when you get to this screen:

2 X-Lite Setup = e e

' Welcome to the X-Lite Setup Wizard
Lite

y

The Setup Wizard wil install X-Lite on your computer. Click
Mext to continue or Cancel to exit the Setup Wizard.

00

GN\»

COUNTERPATH

& 2018 CounterPath Corporation

Cancel

ack i Next

I
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Accept the agreement and click “Next”

5] X-Lite Setup = e e

End-User License Agreement "
Flease read the following license agreement carefully ‘
CounterPath Corporation -

End-User License Agreement [

This iz 2 lzgal agrzement ("the Agrsement") batween vouv and CovnterPath Corporation
("CountzrPath"). This Azresment pertains to wvour uvse of the CounterPath software,
technology, programs, docvmentation and updates which are provided to vou by
( (CouvnterPath (collzctively, "the Software"). Please carsfully r=ad the terms and conditions
below. If vou do not agree to the terms of this Agreement, DO NOT accept the
Agrzement. By accepting the Agreement, you ars consenting to, and agresing to be bound
b, the terms of this Agreement.

FVPORTANT: This is a softphone application and not a voies service. A 8IF server or il

srhorrinbinn with 2 STR hazad UnTP mrasndar iz rammirad bnomalea calls

[¥]1 accept the terms in the License Agr t

[ Print ] [ Back ][ Next ] [ Cancel ]

Install in the default folder, make sure you select the 3 checkmarks in the options below and click “Next”

5] X-Lite Setup = e

Destination Folder '
Click Mext to install or dick Change to choose another folder. .

Install ¥-Lite to:

|C: \Program Files (x86)\CounterPath\-Lite},

|

Create a shortcut for this program on the desktop.
Launch this program when Windows starts.
[¥]icreate a shorteut in Quick Launch. |

Back ][ Mext ] [ Cancel
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Click on “Install” to begin the installation:

5] X-Lite Setup = e e

Ready to install X-Lite '

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

[ Back ][ Install ] [ Cancel

e

Click “Finish” when the installation ends:

1) X-Lite Setup [E= AR

' Completed the X-Lite Setup Wizard
Lite

‘ Click the Finish button to exit the Setup Wizard.

o0

4N

COUNTERPATH

& 2018 CounterPath Corporation
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Run the recently installed program.
To configure, Click on Softphone -> Account Settings or click on the Go to Account Settings blue text:

X-Lite —

Softphone View Contacts Help

Account is not enabled.
Go to

Enter name or number

Learn More (3

xute
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Enter the following information:

Account name: Your name or Extension number and your name depending on your preference. This will not affect the operation of
the program.

User ID: Your extension number.

Domain: xyyy.pbxonthecloudl.com:zzzz where xyyy is your Company Code, which are the 4 letters that identify your company with
PBX On The Cloud service. Normally x is the first letter of your Company name first word and yyy are the first 3 letters of your
Company name second word. If your Company name has only one word, then xyyy will be the first 4 letters of the Company name.
zzzz is the port where your server resides. Ask your PBX On The Cloud representative for it. Default is 5081.

Password: Your extension password. Ask your PBX On The Cloud representative for it. Be very careful to type the password
correctly as if it is wrong, your extension will be blocked for ONE HOUR. (You can contact your PBX On The Cloud representative for
help).

Display name: Your name or Extension number and your name depending on your preference. This will not affect the operation of
the program.

Leave all other fields unchanged.

SIP Account

Account| Voicemail Topology Presence Transport Advanced
Account name: Ext 613 PBX On The Cloud
Protocol:

Allow this account for

call
IM / Presence

User Details

* UserID: 613
* Domain: xyyy.pbxonthedoudl.com:508
Password: esssssssse

Display name: Ext 613 PBX On The Cloud

Authorization name:

Domain Proxy
Register with domain and receive calls

Send outbound via:
@ Domain

Q Proxy Address:

Dial plan: #1\a\a.T:match=1;prestrip=2;

Cancel
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Click on “Voicemail” tab and type “*97” in the “Number to dial for checking voicemail:”
Click “OK”

SIP Account

Account | Voicemail Topology Presence Transport Advanced

Check for voicemail
Number to dial for checking voicemail: *971
Number for sending calls to veicemail:

D Send calls to voicemail if unanswered for: 0 seconds

Cancel
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USING THE SOFTPHONE

TO ADD CONTACTS
Click on the Contacts Tab in middle of the window and then click on “Add Contact” icon:

ontact Profile - X

w T 7
Group: | Work W

FEl Contact

IWnrk v | | 528102

Ad

*Dizplay name: | EXATEC Monterrey

First name: | EXATEC |

Laszt name: | Monterrey

0L ®,

1

Select the desired Group (Family, Friends or Work)
Fill the Display name, First name, last name, Phone location (Work, Home, Mobile, etc) and phone number and then

click “Add” and “OK”.
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TO DIAL AN EXTENSION OR PHONE
Double click on the Contact (If defined previously) or:

Type the extension or phone number you want to dial in the “Enter name or number” field and hit <Enter> or click

or click on and press the digits of th extension you want to call and hit <Enter> or click
When the call is established, you have this options:
Call established 00:02:55

Soporte PBX On The Cloud J&
- 611@173.11.156.9:5087
& 1l & -

¢

To mute/unmute your microphone, press:

To put the call on hold, press:

To resume the call, press:
To hangup, press:

To switch between Speaker or Headset mode:

&)

To mute or unmute the speaker or adjust the volume:

TO CHECK VOICE MAIL (And change you initial voice mail password):

Look for this icon: a and click on it. In this case, it indicates you have 1 voice mail.
You will be asked for your extension voice mail password followed by the # sign (1234# by default). You should change
this voice mail password the first time you use the system. Hear the instructions to do it.

TO CHECK FOR MISSED CALLS:

Q

Look for this icon: and click on it. In this case, it will indicate you have 1 missed call.
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TO TRANSFER A CALL TO ANOTHER EXTENSION
Dial ## and the extension number you want to transfer to and dial #.

TO DO A CONFERENCE CALL

L1 L
Once the first call is established, press:

Select “Invite to Conference Call”

||E’I'.E:I' name or number v | x

Type the phone number in the “Enter name or number” field and press
the “Add” button
or
L L1
Double click on the second Contact Name and once the call is established, press the and select “Merge Calls”
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